COVID-19 resource center
Through the work of the CVS Health Emergency Response & Resiliency Team and Infectious
Disease Response Team, we continue to actively monitor the current international and domestic
environment for coronavirus-related risks and prepare accordingly. Specifically, these teams are:
Collaborating with partners across the Enterprise to help bolster business unit preparation and
continuity, with a focus on meeting the needs of the consumers and other customers we serve,
if and when warranted.
Developing travel, Work from Home, and other HR-related guidance to help employees stay safe
and healthy.
Working with external public health organizations and other stakeholders, including the Centers
for Disease Control and Prevention (CDC), to boost awareness of CVS Health’s emergency
preparedness efforts and capabilities.
We are actively monitoring the current environment for COVID-19/coronavirus related risks and we
continue to implement plans and processes to help keep our employees, customers and patients
safe and healthy. Check this site for the latest information from CVS Health about efforts across our
company and our Aetna, CVS Pharmacy and CVS Caremark businesses.

Aetna

Insurance Coverage
Effective March 6, 2020, a number of COVID-19 resources are available toAetna members, including:
Waived co-pays for all diagnostic testing related to COVID-19 for Commercial, Medicare and
Medicaid members
For the next 90 days, until June 4, 2020, Aetna will offer zero co-pay telemedicine visits – for any
reason.
Read more about additional resources and more information available to Aetna members.

Pharmacy
MinuteClinic
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READ MORE

40 states
and Washington, D.C. have MinuteClinics which offer the opportun

Tips for staying healthy
Wash your hands often
Avoid touching your eyes, nose or mouth
When you sneeze, cover your nose and mouth with a tissue
Clean and disinfect surfaces and objects
Drink plenty of fluids
Aim for eight hours of sleep each night
Eat a well-balanced diet
READ ANSWERS TO FAQS ABOUT COVID-19

“At CVS Health, we encourage all customers
by following updates from the CDC, as well a
precautions to stay healthy. If you are conce
talk to your local health practitioner.”
Dr. Troy Brennan, MD, MPH, EVP, Chief Medical Officer, CVS Health
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